


I am hiring two new direct reports 

and have thought long and hard 

about the profile of the people that 

will be most successful in these 

roles. My hires will set the tone for 

how my functional area is perceived 

within and outside our organization. 

Through this process, I realized that 

critical to the successful candidate’s 

profile is that they are exceptional 

communicators, able to hold their 

own within our organization and 

representing our organization in the 

community. This means they need 

to be adept conversationalists, 

whether at a community event or 

working with a colleague, building 

rapport at a level that ultimately 

leads to partnerships that benefit 

themselves and the organization. 

 

I have thought about how to help 

my team members ready themselves 

for the next step in their career, 

which caused me to also reflect on 

TEMPO Milwaukee and the 

amazing network of people that 

make up our organization, and the 

exceptional conversationalists in 

TEMPO Milwaukee. It brought me 

to a realization that small talk is an 

art that is critical to the success of 

my future new hires and also to so 

many things in life. 

 

Think with me for a moment. 

Within TEMPO Milwaukee, some 

members are absolute experts at the 

art of small talk and can make a 

connection with just about anyone 

in a few seconds, leading them and 

you to rich conversations and strong 

relationships. We are drawn to you 

and admire you for your ease. Yet 

there are others who have great fear 

of walking into any group…finding 

it difficult to navigate the room, let 

alone have a conversation with a 

new person in a network such as 

ours. They, like many, are 

intimidated by how easily so many 

of you handle yourselves in a room 

of unknown people. They who 

struggle do not realize that those of 

you that have such an easy way 

about you may not have come by it 

naturally. Rather, this comfort has 

come at a cost… coaching, time 

spent reading books by the experts, 

and for many, carefully preparing 

for meetings and events to assure 

rich small talk that leads to an 

exceptional conversation. 

 

In my search to learn more about 

creating great conversations, I 

recently read Debra Fine’s book, 

The Fine Art of Small Talk. In her 

book, she calls attention to just how 

critical small talk is to our success 

in business and in life saying 

“without it [small talk], you rarely 

get to the real conversation” (Fine, 

2005). Fine also shares her own 

trials as she learned that her fear of 

conversation had given others an 

inaccurate perception of her 

abilities. For Debra, her search to 

master conversation turned into a 

vibrant career of helping others 

develop their conversation skills, 

also opening the door to real 

conversations in her own work and 

personal life.  

 

As for me, I have learned what 

many of you know oh too well…

how important it is to hone our 

conversational skills  - and that it 

takes work! I also have a renewed 

commitment to help those high 

potentials I work with overcome 

their fears and realize that they can 

become successful 

conversationalists. And, while it 

takes work, the value is a sense of 

comfort and a skill that will help 

them move ahead in their careers. 

 

For all of us, my hope is that we 

continue the amazing small talk 

leading us to real conversations in 

TEMPO Milwaukee and a network 

that continues to make our lives 

richer and more vibrant. Reference: 

Fine, D. (2005). The fine art of 

small talk. New York: NY, 

Hyperion. 

 

 

 

 

 

 

Amy Rislov 

President, TEMPO Milwaukee 
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If you are interested in becoming involved in one or 
more of the TEMPO special interest groups, please 
contact the listed individual, or Cheryl Farnsworth at 
cheryl@succeedia.com or email the TEMPO office at 
tempo@tempomilwaukee.org.    
 
______INVESTMENT CLUB:  The Club is comprised 
of twenty TEMPO members.  The purpose of the club is 
to learn about investing in the stock market plus we have 
a fun time together!  The group meets monthly at the 
Women’s Club from noon until 1:30 p.m. the second 
Wednesday of the month.  Quarterly dues of $285 
include a $60 nonrefundable amount for lunches, 
software, and other operating expenses.  The initial buy-
in amount is approximately $10,000.  If you have an 
interest in joining this group, please e-mail Linda Foltz 
at lindadcllc@wi.rr.com or call 262-966-0259. 
 
______GOLF GROUP – “Nine and Wine”:  Meeting 
on Tuesday evenings, the group plays at courses in the 
area at late afternoon/early evening tee times.  You can 
play every week or whenever you are available.  After 
golf the group grabs a bite and some wine.  Nancy 
Fortney nancy@usmarketingcorp.com  cell phone 414 
688 3730 
 
______FOODIES: If you are an enthusiast of food, 
cooking and related trends, then you are a foodie!  If you 
are a TEMPO member and a foodie, then you will enjoy 
TEMPO Foodies, a new TEMPO special interest 
group.  We will seek adventures in learning about 
food, cooking food and eating food, from old world 
techniques to the latest trends and from sourcing 
ingredients to trying a new restaurant in town.  We will 
follow our interest in food and cooking while 
networking with other TEMPO Foodies.  If you want to 
be on the list to receive communications regarding 
TEMPO Foodies, send a note to Kim Wynn 
(kwynn@whdlaw.com).  
 
______BOATING GROUP: Do you enjoy boating on 
Lake Michigan?  Or taking in events, concerts, bike 
rides, strolls, fireworks, kite competitions, museum 
visits, cocktails and “Fish Fry and a Movie” along the 
Milwaukee lakeshore?    If so, you may want to join a 
new group that Tempo Member and McKinley Marina 
power boater Louise Hermsen has formed.  Drop her a 
note at lhermsen@wi.rr.com or call at 414-477-0395 if 

you have interest and she’ll add you to the mailing list of 
others that have expressed interest in lakefront fun.  A 
boat is not necessary to join the fun – just an interest in 
spending time at the Milwaukee lakefront. 
 
______TEMPO PLUS: Separate meetings held for 
TEMPO Plus Group (retired members). Joanne 
Gerszewski (gerszew@sbcglobal.net or 262-781-7883)   
helps coordinate the meetings for this group that meets 
usually three times a year. 
 
NEW Dining Club!! TEMPO members will gather on 
the 3rd Thursday of every month from 7-9pm to take in a 
sampling of the wonderful cuisine the Milwaukee area 
has to offer.  Venues will range from mid- to fine-
dining, American to Ethnic and widely-known to 
uncommon hide-aways.  Location suggestions are 
welcome!  Our first event is scheduled for September 
15th, 7pm at Juniper 61 on North Avenue. To join us in 
getting a taste of Milwaukee, please contact Cheryl 
Farnsworth, cheryl@succeedia.com.   
 

______I don't see what I'm looking for.  Let's start a 
group on ___________________________________ 
(email your ideas to Cheryl Farnsworth at 
cheryl@succeedia.com) 
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About Great Wolf Resorts, Inc.   

 

Great Wolf Resorts, Inc.® (NASDAQ: WOLF), Madison, 

Wis., is North America’s largest family of indoor water-

park resorts, and, through its subsidiaries and affiliates, 

owns and operates its family resorts under the Great Wolf 

Lodge® brand.  Great Wolf Resorts is a fully integrated 

resort company with Great Wolf Lodge locations in: Wis-

consin Dells, Wis.; Sandusky, Ohio; Traverse City, Mich.; 

Kansas City, Kan.; Williamsburg, Va.; the Pocono Moun-

tains, Pa.; Niagara Falls, Ontario; Mason, Ohio; Grape-

vine, Texas; Grand Mound, Wash.; and Charlotte/

Concord, N.C.  Through Great Wolf Resorts’ environ-

mental sustainability program, Project Green Wolf™, the 

company is the first and only national hotel chain to have 

all US properties Green Seal™ Certified – Silver.  Addi-

tional information may be found on the company’s Web 

site at www.greatwolf.com. 



As the leaves turn colors, students 
go back to class, and the weather 
gets cooler, some big changes are 
literally right around the corner.  
I’ve also noticed over the last few 
weeks and months, a lot of changes 
in our community, in the business 
landscape, and within the TEMPO 
membership.  Change to me, has 
always signaled an opportunity for 
growth—sometimes small growth, 
but growth nonetheless.  If we’re 
not making changes that lead to 
growth, we’re essentially standing 
still—right?   
 
I like to start by looking at some 
basic definitions to highlight the 
different meanings for change and 
growth.  “Change: - often means a 
turn-around, - can be a one-off 
event, - can be externally imposed” 
“Growth: - takes time, - is an 
incremental process, - needs 
motivation” 
 
It was Benjamin Franklin who said 
“Without continual growth and 
progress, such words as 
improvement, achievement and 
success have no meaning.”   
 
We have seen the markets on a 
bumpy rebound, forced to twist and 
change to adapt in the “new 
normal”.  Investors are asked to 
’hang on’ but ’be cautious’ as the 
global economies expand and 
contract in what resembles an 
overseas tennis match.  This will 
inevitably lead to growth on a global 
scale as we transcend language 
barriers and nationalized interests to 
figure this all out.   
 
On a national level, we have the 
departure of Steve Jobs, a move that 
jolted Apple’s share price, resulting 
in a cascade of changes in the 

technology stocks and other 
adjacent markets.  This change will 
lead to growth for some—
contraction for others.  Locally, our 
businesses and communities are 
feeling the effects of changes to the 
new Wisconsin budget.  Individuals 
make changes to their spending and 
investment decisions that will 
ideally lead to growth in their 
personal investments.   
 
TEMPO members have 
also been making changes 
of their own: 
Congratulations to Gina 

Alberts Peter, the 
Regional Vice President 
for Wisconsin 
Commercial Banking at 
Wells Fargo Bank; Cristy 

Garcia-Thomas  is the 
President of the Aurora 
Foundation; Sara Alger 

has also joined the Aurora 
Foundation; Heather 

McAvoy, was promoted to 
the VP of Marketing for 
Assurant Health Care; 
Amelia Macareno is the 
new Vice President for 
First Bank Financial 
Centre; Kimberly Kane 

joined Dohmen as the new 
VP of Government Affairs 
and Community Relations; 
Betsy Ross-Bothe is the 
Global Marketing Services 
Manager for 
ManpowerGroup; Fay 

Spano is the Director of 
Public Relations for the 
Blood Center of 
Wisconsin.  And I’m sure 
there are many many 
more.  These changes 
show growth  - not only of 
these women as 
individuals, but of 

women’s influence within our 
community.  It isn’t glacial as some 
may say—I see it as evolutionary.  It 
is encouraging and inspiring—it 
gives meaning to the words 
’improvement, achievement and 
success’.  Be great!    
 
Sincerely,  
Tracy Johnson 
Executive Director, TEMPO 
Milwaukee 
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Ms. Ledger oversees all real estate development and design-build construction for the 

Milwaukee office of Opus Development Corporation.  Her responsibilities include land 

acquisition, development, marketing, leasing, third party design-build project pursuit and 

execution.  Ms. Ledger has been a project management professional in the Opus 

organization since 1996.  Her project experience includes institutional, office, retail, 

industrial, distribution, data centers, parking structures and brown field development.  

Notable clients include Marquette University, Thomson Reuters, Weyco Group, 

Northwestern Publishing House, Ameriserve, Patrick Cudahy and numerous others.  She is 

the project executive for all projects at Marquette University including the $85 million Law 

School, the $28 million Zilber Hall (administration and student services building) and the 

$100 million College of Engineering Discovery Learning Complex. Email Julie at 

julie.ledger@opus-group.com.  

 

Lecia Johnson is a shareholder of the Tax & Employee Benefits Practice Group of Godfrey 

& Kahn.  She counsels companies, as well as executives, on compensation planning 

matters including equity compensation, nonqualified deferred compensation, short-term and 

long-term incentive compensation programs, and other similar arrangements.  In addition to 

providing general tax and compensation advice, Lecia also advises on foreign 

compensation arrangements, as well as tax and compensation issues that arise in connection 

with complex business transactions. Lecia also serves on the Board of Directors of Gilda's 

Club of Southeastern Wisconsin.  Email Lecia at ljohnson@gklaw.com  

TEMPO Welcomes New MembersTEMPO Welcomes New MembersTEMPO Welcomes New MembersTEMPO Welcomes New Members    
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Update Your Profile!Update Your Profile!Update Your Profile!Update Your Profile!    
TEMPO Members—it is up to you to update your membership profile: new address, new email, new bio…..Update on 

the TEMPO website.  It is very important that you update information so we can keep in touch with you!   

 

1. Visit:www.tempomilwaukee.org 
2. Click on “login” button 
3. Login: username is “first initiallastname” 
4. Password: tempo 
5. Click on the “Member Center” button 
6. Click on the dropdown “Roster” 
7. Click on ‘My Profile” 
8. Where you see the words “profile details”, look to the right and you will see a ‘pencil’ icon – click on it. 
9. From there, you should be able to edit your information including address, email, bio, etc 
10. Be sure to click on ‘Save’!  



2011-2012 Board of Directors  
 
President  
Amy Rislov • Aurora Health Care  
 
Past President  
Kimberly Kane • Dohmen  
 
President-Elect  
Jennifer Bartolotta • Bartolotta Restaurants  
 
Treasurer /Secretary 
Amelia E. Macareno • First Bank Financial Centre  
 
Vice President, Communications  
Susie Falk • The Falk Group Public Relations  
 
Vice President, Programs  
Peggy Williams-Smith • Marcus Hotels & Resorts  
 
Vice President, Membership 
Linda Newberry-Ferguson • Kindred Hospital 
Milwaukee  
 
Directors: Directors: Directors: Directors:     
    
Hon. Kitty Brennan, WI Court of Appeals; 
Governance 
 
Julie Cashman-Kuhn, Experis;  
Membership Retention 
 
Katie Clark, Boy Scouts of America;  
Leadership Event 
 
Heather Fields, Reinhart Boerner Van Deuren; 
Governance 
 
Lisa Froemming, Columbia St. Mary’s Found. 
 
Louise Hermsen, DUECO;  
Mentoring 
 
Rose Spano Iannelli, Spano Pratt Executive Search; 
Mentor Event 
 
Amy Jensen, Skylight Opera Theater 
 
Linda Mertz, Mertz and Associates 
 
Louise Perrin, State Farm Insurance Company 
 
Mary Scheibel, Scheibel Halaska, Inc. 
 
Sandy Wysocki, The Business Journal; 
Member Retention 
 

To Register: 

 

⇒Visit www.tempomilwaukee.org 
⇒Click on “login” circle at the top 

right-hand side of the screen  
⇒Your username is your first 

initial and your last name, with 
no spaces, lowercase.  

⇒If you’ve forgotten your 
password, contact the TEMPO 
Milwaukee office. 

⇒Click on the event link  
⇒Click submit [if you are bringing 

a guest, enter the number of 
guests and follow the prompts for 
payment] TEMPO Milwaukee 

accepts Visa, MasterCard, 

DiscoverCard and American 

Express.  

TEMPO Milwaukee  

301 W. Wisconsin Ave., Suite 300 
Milwaukee, WI 53203  
P: 414.905.0117 • F: 414.272.7051 
www.tempomilwaukee.org  

Executive Director Tracy Johnson  
c: 414.698.7474  
e: tjohnson@tempomilwaukee.org  

Office Hours:  
Monday-Friday • 8:30 a.m.- 5 p.m.   

Upcoming events are posted on the website at www.tempomilwaukee.org a few 
months in advance. Please register online.  

 

Wednesday, September 21 
TEMPO Professional Development 

Series  

11:30-1:30 p.m.  |  Italian 
Conference Center 
All Attendees: $30  
“Leadership Plasticity” with 

Christine McMahon 

Wednesday, September 28 
New Member Orientation  

noon-1:00 p.m. | The Business Journal 

825 N. Jefferson Street  

Thursday, October 20th 
LEADERSHIP EVENT  

7:00-9:30 a.m. |  Pfister Hotel  
All Guests: $75 
Speaker: Valorie Burton on   

Resilience– Survive & Thrive after 

Personal & Business Challenges. 

Thursday, September 15 
TEMPO Member Meeting  

11:30-1:30 p.m. |  University Club 
Members: no fee; Guests: $30  
Speaker: Kimberly Schaefer, CEO of 

Great Wolf Resorts 

Wednesday, September 14 
TEMPO Brewer Game  

7:10 p.m.  |  Miller Park 
Members Only: $45  
Tickets are limited to the first 20 

people 

Thursday, December 15th 
TEMPO Member Meeting  

11:30-1:30 p.m. |  Blu at the Pfister  

Members Only: no fee 

Thursday, November 17th 
TEMPO Member Meeting  

11:30-1:30 p.m. |  University Club 
Members: no fee; Guests: $30  
Speaker: Cyntia LaConte, CEO of 

Dohmen 


